
M1 Wireless@SG set-up for 

Enabling Wi-Fi on iPhone / iPad

Turn on Wi-Fi in your iPhone:
1.  Go to Settings on your iPhone.

2.  Select Wi-Fi and turn Wi-Fi ON.

3.  Under WiFi Networks, select the network of your choice.

4.  Any Wi-Fi network listed with a lock symbol requires a 
     password to connect. When you select such a network, you 
     will be prompted for the password. 

5.  When "Ask to Join Networks" is on, iPhone will prompt user to
     select an available Wi-Fi network if all the detected Wi-Fi 
     networks are unknown.

6.  A Wi-Fi icon in the top left corner of the iPhone screen
     indicates that you are connected to the network.

Turn on Wi-Fi in your iPad:
1.  Go to Settings on your iPad.

2.  Tap Wi-Fi in the left-hand sidebar.

3.  Turn Wi-Fi ON.

4.  Any Wi-Fi network listed with a lock symbol requires a 
     password to connect. When you select such a network, you 
     will be prompted for the password. 

5.  When "Ask to Join Networks" is on, iPad will prompt user to
     select an available Wi-Fi network if all the detected Wi-Fi 
     networks are unknown.

6.  A Wi-Fi icon in the top left corner of the iPad screen
     indicates that you are connected to the network.

iOS Devices

For more information, visit www.m1.com.sg/wireless@sg

M1’s Wireless@SG Connect application configures your iPhone / 
iPad to automatically and securely connect to the Wireless@SG 
network whenever you are in a Wireless@SG hotspot without 
requiring you to re-enter your username and password. Simply 
download M1 Wireless@SG Connect on your iPhone / iPad to 

enjoy the benefits.

Benefits of M1 Wireless@SG Connect:
•  Unlimited data usage at Wireless@SG Wi-Fi hotspots.

•  Your mobile number is your M1 Wireless@SG username.

•  You only need to set up your username and password once.

•  You can locate the nearest Wireless@SG hotspot with Wi-Fi 

    Finder.

•  You can request for your M1 Wireless@SG password anytime.

Wireless@SG is a programme developed by the 
Infocomm Development Authority of Singapore 
(IDA) to offer free wireless broadband access in 
public areas. As an M1 postpaid mobile 
subscriber, your mobile number is also your 
username for Wireless@SG access.



Setting up Wireless@SG on iPhone
Download the M1 Wireless@SG Connect application from Apple’s App Store. After installation, tap the icon to run the application.

To set up your M1 Wireless@SG account, select Configure SSA and follow the steps below:

Step 1
Select Configure SSA

Tap Next

Step 2
Enter your M1MobileNumber@M1

Tap Get New Password Now

Step 3
Tap Send to request for your 
    Wireless@SG password

Step 4
You will receive your password via SMS

Note down your password  

Tap Close to return to M1 Wireless@SG
    Connect application

Step 5
Enter Password

Tap Next

Step 6
Tap Done

Step 7
Tap Install

Step 8
Tap Install Now

Step 9
Re-enter Password

Tap Next

Step 10
Tap Done

Setting up Wireless@SG on iPad
Download the M1 Wireless@SG Connect application from Apple’s App Store. After installation, tap the icon to run the application. Ensure 
you are connected to a Wi-Fi network as an internet connection is necessary to retrieve your Wireless@SG password.

To set up your M1 Wireless@SG account, select Configure SSA and follow the steps below:

Step 1
Select Configure SSA

Tap Next

Step 2:
Enter your M1MobileNumber@M1

Tap Get New Password Now

Step 3
Enter your identification number 

Tap Submit

Step 4
Note down your password  and tap OK

Tap Done

Step 7
Enter password 

Tap Next

Step 8:
Tap Done

Wireless@SGx profile successfully 
   configured

Step 5
Tap Install

Step 6:
Tap Install Now

Once initial set-up is successful, your device will automatically connect to the Wireless@SG Wi-Fi network whenever it is detected. Please 
ensure that Wi-Fi in your device is turned on. 

Once initial set-up is successful, your device will automatically 
connect to the Wireless@SG Wi-Fi network whenever it is 
detected. Please ensure that Wi-Fi in your device is turned on. 


